
Green Cleaning FAQ’s 

 

What is Type ‘A’? What does THAT mean? 

Type A Home-Highly detailed and where “good enough” isn’t good enough. Delivering 
detail, consistency, and happiness. Michelle’s goal is to delight her customers in any of 
the services offered.. 
 
Does green cleaning do the same job as using conventional products?  

NO! Green cleaning gets it clean without killing you or all nature’s little creatures. It 
doesn’t make you cough or gag, either. As far as effectively cleaning, doing it with green 
products is highly effective. The chemicals in conventional products will hurt you more 
than the germs will. Bleach is not the answer! Our bodies need natural challenges rather 
than synthetic chemicals that load our systems. We use primarily Melaleuca products 
that are concentrated so we use less plastic. These products are non caustic so we 
don’t harm our bodies. We also use other green label products, as well as vinegar, 
essential oils, baking soda, and peroxide. Safety First for everyone! 
Do you supply all the equipment and products? 

Type A supplies MOST products and equipment including a vacuum cleaner. We only 
use non-toxic eco-friendly and very effective cleaning products. We do ask that you 
supply paper towels and garbage bags and toilet brushes for each toilet room. Please 
have toilet brushes available in each bathroom. We do not provide these or carry them 
from one bathroom to another within a home. We use paper towels to wipe up after we 
clean for a streak free, brand new look and not as our cleaning cloths. 
Do you clean under furniture and pick up clutter?  

Yes. We clean under everything that’s possible to reach under. Whatever can be 
managed within the time budget will addressed per session.  
 
Do you mind pets?  

No, we love pets. As much we adore soft and furry and lovable creatures, we DO NOT 
clean out litter boxes or scoop poop. We also prefer not to be exposed to extreme 
animal soiled areas. If the extreme odor nearly knocks us out before we reach the area 
to be cleaned, like in a basement, then a discussion will be initiated as to whether that 
area will be addressed. Please, this is not to be mistaken as rudeness. Type A values job 
joy and prefer not to be exposed to unhealthy or unpleasant working conditions. All this 
will be addressed on our first meeting. 
 



Diapers and other human soils:  

We do NOT clean out diaper genies. Please be considerate. Here to help but not the 
“help”. 
 
Does someone need to be home when you clean? 

No.  
How do you charge and how do we pay?  

We charge by up to times, not task. You can book online for up to three or four hour 

increments of time per visit.  If you’re needing more time, we can arrange for that-just 

call and we can discuss your needs. 

 

Please plan for payment prior to visiting day. All will be outlined in a conversation and 
written agreement. Mailing, mobile transfer, or credit card payments are accepted.If 
you’re paying in cash please have payment available at the start of the day. Please leave 
cash payment in a sealed privacy envelope with Type A Home written on it in a visible 
consistent location. Work does not start until payment is visible or paid prior to the visit.  
 
Mailing payments and setting payment up on auto pay through your bill pay is 
preferable so you never have to remember or forget. Mailed, cc, or mobile payments will 
need to arrive at least one-two days ahead of your scheduled visit so please plan your 
mailing accordingly, usually a week ahead of our visit. Friendly reminders are often sent 
in the beginning of a new relationship.  
 
 

 

 

How long will it take to clean my house well? 

It is often to the surprise of many people that the time it takes to do any cleaning or 
organizing job well often take longer than you’d think.Therefore, the answer is:  It takes 
the time it takes to do a job well.  
 
In order to minimize breakage or accidents we work at pace and not at speed. 
Expectations are set and agreed upon for win-win experiences. 
 

Changes in your home: 



As things change in life (children grow, your acquire a pet, you have house guests often, 
your retire, downsize or upsize, etc) so may your house needs and time it takes to clean 
your home.  
 

Deposits: 

Type A often requires retainers for first-time visits which go towards our visiting day. 

Non-refundable. Use it or lose it. If things change or you need to reschedule you have a 

week to reschedule and at minimum use the amount of the deposit. 

 
What do I need to know about the first cleaning? 

You can book 3 or 4 hours of time for cleaning through the online booking calendar. I 
can customize your first time cleaning day and break it into multiple visits not to exceed 
a six hour day. First cleanings take a longer than maintenance cleanings because we 
like to get things up to par. They’re usually deeper cleanings where we set the stage for 
bi-weekly or weekly maintenance cleaning. These first-time projects can detail 
everything from complete organizing and cleaning rooms, closets, cabinets, drawers, 
etc, refrigerators, ovens, lighting fixtures, etc, if you want, (or not); all the things that are 
obviously in need of attention. This includes dusting baseboards, window sills, ceiling 
fixtures, wiping exterior cabinets, vacuuming edges of rooms and furniture, etc. 
Addressing all these things (if needed) prior to maintenance cleaning will keep your 
home cleaner longer and easier for us to maintain regular cleanings. 
 

Should we worry about our valuables? 

Type A Home is insured.  No need for bonding as there are no employee’s, only Michelle, 
owner, founder, pioneer..  
 

What about clutter? Hoarding? 

Hoarding would be considered a specialty organizing project.  Cleaning is part of that 

service.  Book onliner and prepay for blocks of time on the booking calendar.  Special 

extra days or arrangements can be made and discussed at out first assessment 

meeting  

 

 

Can we add items to our regular service? 



Michelle will clean for up to 4 hours of time. You can book 3 or four hours a visit through 

my online booking page. Whatever is your priority Michelle will work on that and 

complete as much in the time allotted.If you need more time we can discuss extra time 

per visit prior to my visit, or as the day rolls on.  Payment for extra time will be expected 

same day. 

What is your cancellation policy? 

Please let us know as soon as possible if you must cancel a cleaning. We ask for at 
least a 24-hour notice. In the event that you cancel under a 24-hour period, we charge 
50% of the scheduled cleaning fee unless we can reschedule it for the same week.  
Do we tip? 

Tipping is happily accepted 
 
 


